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Feature Cloud Software On-Premise Software

Cost Subscription-based pricing;
lower upfront costs

Higher upfront costs; ongoing
maintenance expenses

Accessibility Accessible from anywhere
with an internet connection

Limited to company network;
remote access can be complex

Updates Automatic updates; no
additional cost

Manual updates; requires IT
resources and planning

Scalability Highly scalable; easy to
increase usage

Limited scalability; hardware
upgrades are often required

Security Vendor-managed security;
depends on cloud provider

Company-controlled security; may
offer enhanced security measures

Customization Limited customization options Extensive customization possible
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